KANONIZMOZ AIAXEIPIZHZX
®OITHTIKQN AITHMATQN/
[MAPATTONQN

MPOrPAMMATQN ZMOYAQN TOY TMHMATOX
MAHPO®OPIKHX KAl THAEMATIKHZ

‘Eykpton ané tn Zuvéheuon IxoAf¢ Wnouakiig TexvoAoyiag
ap.zuvedplaong: 174/21.12.2023



MINAKAZ NEPIEXOMENQN

Mivakag Mepiexopévav

ApBpo 1: Fevikég Apxég

ApBpo 2: YnelBuvog epappoyiig

ApBpo 3: Awadikacia

ApBpo 4: App6dia‘Opyava

ApBpo 5: Aiadikaaia enaveéraong artjpatog
ApBpo 6: Xpovodidypappa epappoyiic Stadikaaiag
Napdptnpa: Npéruna Eyypaga

vi AR RAh W W wWwN

. YL . , , , , ,
SN Kavovigpog Alaxeipiong dottnuikwv Attnpdtwy/Mapanévwy

Yeh. 2/6



ApBpo 1: Fevikég Apxég

H ulobétnon tou napévto¢ kavoviopou yia tn dlaxeipion artnpdtwv kat napanévwv Twv GOITtNTWV 0Ta
npontuxiakd kat petantuxiakd npoypdppara onoudwv (M.M.E. kat M.M.I) éxel w¢ 0T0X0 TNV
anoteleopatik BeAtiwon tng Acttoupyiag autwv Twv npoypappdtwy. Kevipikn apxn anoteei o oefaopdg
npo¢ 0Aouc tou¢ epnAekdpevoug otnv eknatdeutikg dladikaaia, €161kd GPwC NPOC TOUC POLTNTEC/TPLEC, OL
onoiot anoteAolv npotepaldtnta otov Topéa autod. Ma va emreuxBel autd, o KAVoVIoPOC EMKEVIPWVETAL
oTiC apxéc tne dlapdvelac kat tn¢ Aoyodoaiac, nepypdpovtac Aentopepwe tn dadikaoia daxeipiong
artnpdtwv kat napandvwv kabwc kat ta evdlapepopeva pépn.

e autAv tnv kateuBuvon, n dladikacia unoBoAic kat dlaxelplong napandvwv TWV GOITNTWY Kat GOLtNTPLOV
tou TpApato¢ MAnpo@opikA¢ kat TnAepatiki¢ tibetal oe Aettoupyia, pe otdxo tnv Olac@dlion tng
kavonoinof¢ tou¢ Kat tn dratpnon tou KUpoug tou TunpatoC. H epappoyn tou napévto¢ Kavoviopou
agopd o¢ 0Aa ta napdnova kai evotdoel¢ nou dntovral tn¢ nowdtnTag Twv napexopévwy and ta M.M.L.
EKNAOEUTIKWV KAl IOIKNTIKWV UNNPEGLWV.

ApBpo 2: YnelBuvog epappoyig

Appddloc yia tnv napakorouBnon tn¢ opBAc spappoyic ¢ dladikasiac dlaxeiplong Twv POITNTIKWV
arnpdtwv/napandvwv opietal n Enttponn Enfduang dottnuikwv Ocpdtwy (E.E.9.0.) tn¢ IxoAnc Ynolakig
Texvohoyia¢ ouvenikoupoUpeva and tnv ypappateia tou ekdotote npoypdppatoc. Ta artpata/napdnova
Kal ol OXeTikéC anopdoelc entAuong f/kat onotodnnote cuvodeuTiko oToixeio, anoBnkelovtal nAekTpovikd
o¢ katdAnho anoBnkeutikd péoo kat dlacpaliletat xwpic dnudota npéaPacn pe €uBOVN TG Mpapparteiag
Tou TpApatog kat xpnatgonotovvat yia tn BeAtiwon Twv NApeXOPEVWY UNNPECLWV.

ApBpo 3: Aladikaaia

Mpw tnv unoPoAi onoloudnnote artpato¢/napandvou, ol POITNTEC/-TPLEC OPEIAOUV va PEAETAOOUV €
npogoxi tov 0dnyd Znoudwv, tov Kavoviopd Inoudwv tou Xapokoneiou Mavenigtnpiou (K.Z.X.N) kat tov
Kavoviopd tou Mpoypdppatog Znoudwv (K.M.L.) to onoio napakoAouBouv. Ita keipeva autd neplypdpovtal
e 0a@Rvela Ta dikatwpata Kal T¢ UNnoXPEWaoELC TOUC.

Ye nepintwon ep@dviong kdnoou npoPAjpatog, to TpApa evBappUvel TC/Toug¢ @oTATPLEC/EC va
npoonaBolv va entAdouv artfpata f napdnova, nou niBavdv va sysipovtal katd tn didpketa tng oitnorg
Tou¢, dpeoa kat ansuBsiac pe to epnAekdpevo péloc. H dpeon enkowvwvia tou npoPARpatog éxel we
anwtepo otoxo TNV enihuon tou npoPAnpato¢ ot alvtopo xpovikd didetnpa. rto mAaiowo autd, n/o
powtAtpla/i¢ d0vatat va Béoet to aitnpa/napdnovo ansubsiag oto dddokovta / TNV ypappateia eite
npo@opikd eite péow email. v nepintwon nou, dev entteuxBeil AUon A o/n @owtntic/-tpla pnopei va
akohouBioet tnv enionpn dadikaaia entduonc nou nepypdgetat ato endpevo PApa.

Ma v enionpn kataypa®n twv artnpdtwv/napanévwv o gottntig/eottitpla cupnAnpwvel to «Eviuno
YnoBoAq¢» (BA.NMapdptnpa), oto onoio kataypd@el pe ouvtopia, ca@Aveld Kal aVTIKEIPEVIKOTNTA, TO
attnpa/napdnovo nou éxel. To évtuno diatiBetal téoo atov Lotdtono tou TpRpatog 660 kal ot Mpappateia.
Aol cupnAnpwaoel kal unoypdwel to napandvw évtuno, o/n @ottntAic/-tpia, To unoPdMAel nAektpovikd
otn Oe0Buvon nAektpovikou taxudpopeiou complaintsdit@hua.ar nou avagépetal otnv 10T00ENdA TOU
TpRpatog kat tou npoypdppatog.

To aitnpa napahapPdvetat autépata and ta péAn tn¢ E.E..0. kat tnv ypappateia n onoia katapxnv
ENKOWVWVEL pe tov/tnv evdlapepopevo/-vn yia enahqbeuon. Itn ouvéxela n E.E.9.0. npofaivel oTiC
anapaitnteg evépyeleC yia Ty e€€taon/dlepelvnon tou npoPAfpatoc evnuepwvovtag to, katd nepintwon,
appodio 6pyavo eniduong, dlaopahilovtac napdAAnda to andppnto kal ta npoownikd dedopéva tou
ooutnti/-tplac. e nepintwon oUvBetou npoPAqpatog, o/n @ottntic/-tpla pnopei va kAnBei oe akpodaon
npokepévou va diepeuvnBei to Bépa drasparilovtac o kdBe nepintwon v ano@uyn KBeaRC Tou/TNC £WC
0tou ouykevtipwBoUv OAe¢ ot anapaitntec nAnpoPopieC f dleukpvioeic.
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Evtdc e0Aoyou, avaAdywc pe Ty @Uon tou attfpatog/napandvou, xpovou evnuepwvetal o/n gortntic/-pla
yla tig evépyete¢ nou éxouv npaypatonoindei kabwe kat yia niBavég dpdoeic/anopdoei¢ enihuong Tou
npoPAqparoc.

ApBpo 4: App6odia ‘Opyava

H E.E.®.0., avdAoya pe tn @Uon f tn coPapdtnta tou artjpatoc/napandvou, o onoio katatiBetal, duvarat
va napanépyel ancuBeiac to ev Adyw aitnpa/napdnovo o€ éva and ta akdhouBa dpyava yia va eniAn@Boulv
appodiwe evnpepwvovtac oxetikd tov evdlapepopevo olpQwva pe ti¢ appodiotntec . Avdhoya pe 1o
eninebo onoudwv tou Qoutnty ta dpyava autd nepdapPdvouv tov dleuBuvth Kal TRV GUVTOVIGTIKA
entrponn tou M.M.Z, ™ Zuvéleuon tne XoAA¢, To Zuviyopo tou dottntd, tnv Enttponi lodtntag dAou, th
T0YKANTO Kat Tov voptké oupPoulo tou I6pUpatoc.

ApBpo 5: Aiadikaaia enave§éraong artipatog

Ye nepintwon nou n andgacn nou Ba ekdoBel katd tnv napandvw dwadikacia yia 10 unoPAnBév
attnpa/napdnovo dev tov/tnv kavonotel, o/n @outntic/-tpla pnopel va unofdMel véo aitnua yia
enave€étaon tou awtjpato¢/napandvou. To aitnpa enave€étaong, pall pe v apxiki and@acn Kat 6Aa ta
ouvodeutikd ototxeia drafiBddovtat otn Koopnteia tng IxoAq¢, n onoia, apol ta peletqoel duvatal va
kaAéoel o€ akpdaon Tov evolapepopEvo yia TV eniluan Tou atipatog/napandvou. LUVEKTIPWVTAC OAEC TIC
napandvw nAnpoopiec, n Koopnteia ekdidel and@aon yia tnv eniduon tou npoPAfpatog.

ApBpo 6: Xpovodidypappa spappoyiic Stadikaaiag

0 xpdvo¢ nou pnopel va anattnBei yia tv eniduon evdc artjpatoc/napandvou notkiMel avdhoya pe
oUon tou napandvou, kaBw¢ kal tnv endpkela twv NAnpo@oplwv nou eival draBéowpeg ya v opbn
e€étaon tou. To Tpnpa evBapplvel kat kataPdAdel kdBs npoondbeia yia v katd to duvatdv apeadTepn
eniluon. Me tov tpoéno autd enttuyxdvetat taxutepn Oleubétnon twv napandvwv kal diatipnon g
€0puBpnc Asttoupyiag Tou npoypdppatog enoudwv. Evtdg elAoyou xpovikol H1aoTAPatog, evipepwveTal
appoding o @ortNTAC yla TI¢ EVEPYELEC MOU £XOUV YiVEL KAl TOV €V yével Xelplopd and tnv unoPoAr tou
artipatdc tou, kKabwe kat yia tuxoUoe¢ ano@dcslc Tou kdotote appodiou opydvou 6nwc neplypdetat
otov napévta Kavoviopo.
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Napdptnpa: Npétuna Eyypaga

Xapokonelo Maveniotipio ABnvav

niT X , ,
n.n.n,n "ln FI' v Tuqua NAnpo@opikA¢ kat TNAepatikig

ENTYNO YNOBOAHZ AITHMATOZ / TAPANIONOQY ®OITHTH

EntAé€te npdypappa onoudwv:

Mpontuxiaké Mpdypappa Znoudwv

MME MAnpo@opiki Kat TNAEpatikn

NMMX Epappoapévn MAnpo@opiki

AMME Ynouakéc Ynnpeaiec Yyeiac kat AvaAutiki
MMZ Entotipn twv Ynohoylotwv kat MAnpo@opiki
Mpoypappa Atdaktopikwv Inoudwv

To attnua/npdPAnpa nou neptypd@etal napakdtw nepiéxet evaiodnra npoownikd dedopéva:

e Nal
e Oxi
towxela Aitodvta
‘Ovopa:; Enwvuypo:
AM.: TnAépwvo Entkovwviag:

Nepypagi Artparog / Mapandvou

EaRakaFiD
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Katavow 6tt petd v éyypagn unoPoAn tou napévroc attjpatoc/napandvou Ba akohouBnBei n
dladikaoia diaxeipiong artnpdtwv/napandvwv gortntwy Tou TPApatog Kat eipat dlabéatpog/-un va
ouppetdoxw otn dtadikacia diapecordPnong yia tv eniduar Tou.

e Nal
e Ox
Hpepopnvia katdBeong attfparog: /202
Ynoypaon:
T
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